
Small Business Administration

24

Support Small Business 
Revenue and Job Growth

Build Healthy Entrepreneurial 
Ecosystems and Create Business 
Friendly Environments

Restore Small Businesses and 
Communities after Disasters

Strengthen SBA’s Ability to Serve 
Small Businesses

1.1) Expand Access to Capital 2.1) Develop Small Businesses through 
Technical Assistance

3.1) Deploy Disaster Assistance Effectively 
and Efficiently

4.1) Ensure Effective and Efficient 
Management of Agency Resources

1.2) Help Small Business Exporters 
Succeed in Global Markets

2.2) Build Healthy Entrepreneurial Ecosystems 4.2) Build a High-performing Workforce 
(2019 FAFI)

1.3) Ensure Federal Contract and 
Innovation Set-aside Goals are Met 
and/or Exceeded (2019 NP)

2.3) Create a Small Business Friendly 
Environment

4.3) Implement Enterprise-wide 
Information System Modernization and 
Cost-effective Technology


