
Designated High Impact Service Providers
OMB CIRCULAR A-11 PART 6 SECTION 280 2023 / FY2024

The included entities are identified as High Impact 
Service Providers (HISPs) and are subject to OMB 
Circular A-11 Section 280 activities including an 
annual enterprise-wide CX capacity assessment 
and action planning, designation of at least two 
high impact services, improved performance 
management for designated services, customer 
feedback collection and public reporting.

https://performance.gov/cx/ 
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